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Mporpama Ha MoAy/neH cemuHap 3a BbTpewHu oautopu u MpeacraButenu Ha
PbKOBOACTBOTO Ha CTaHAapPTM3MPaHMN CUCTEMM 33 YNPaB/IEHNE, NPOBEXKAAH

o1 17.03 po 18.03.2011, B rp. Nnosaus

M2 1ISO 9001 — Cuctemun 3a ynpaBneHmne Ha KauecTBOTO. M3nCKBaHMA.
17.3.2011r. JflekTop: MparmaTnyHM CbBETU KaK ga ce n3nonsea ISO 9004 npn nnaHUpaHe u
UHX. Buonerta HainpeHoBa npoekTnpaHe Ha cuctema I1SO 9001. AHaNM3 Ha NPaKTUYECKM NOYKN OT

BbBeEXOaHE U NpuaaraHe Ha CUCTeMMU 3a yrnpaBeHUe Ha Ka4eCTBOTO

M3 ISO 19011 MpaKTnyeckn cbBeTn 3a NpuaaraHe Ha yKasaHWATA Ha CTaHZapTa
18.3.2011r. JleKTop: npv 0aMTM Ha CMCTEMM 33 ynpasneHne. OcobeHOCTU Ha BbTPELLHUA OAuUT.
MHX. Buoneta HalgeHosa OpraHu3auma, npoBexaaHe n otTyntaHe. KOMyHUKALMOHHN YMEHMA 33

edMKacHO oauTUPaHe M yKasaHuA 3a NoseaeHue nNpu oauT
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